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Welcome to the battery data cloud platform！
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BMS program 
air upgrade

Management background

Platform login

Please use the official account and password to log in; Chrome, 
Firefox and IE (above 9.0) browsers are recommended; Website of 
platform landing: www.ievcloud.com.
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Project overview

A project refers to the delivery of a product or service to meet a specific demand, such as the development 
of a battery system for a specific vehicle type. All data and activities in the platform are managed based on
 projects. The home page after landing on the platform is the project overview page. You can filter by 
project/city/customer, and view the filtering information, including the list of all vehicles and their map 
distribution.

etailsD
Vehicle etails

The "Vehicle Etails" page can browse the real-time data and historical data of a new energy vehicle, and there are two ways to enter 
the "Vehicle Etails" page from the home page.

How to access the Vehicle Etails page?

a Find the vehicle from the map based on its location and click the vehicle icon. After confirming the pop-up content box 
information, click the HWID information (highlighted in blue font) to enter the "Vehicle Etails" page of the vehicle.

b Find the vehicle from the vehicle list at the bottom of the home page, and click the HWID information (highlighted in blue font) to
 enter the "Vehicle Etails" page of the vehicle.

What information can I find on the Vehicle Etails page?

Basic information——including the project information of the vehicle, BMS software and hardware information, operation 
statistics information, etc.;

Real-time status——you can browse the real-time running information of vehicles, including battery cell voltage, temperature
, etc. If the current vehicle network is not connected, the information displayed on this page is the last updated data 
before the last offline, and it is displayed in light gray to distinguish it;

Location information——you can browse the real-time location information of the vehicle, and support to view the moving 

track of the vehicle by time (only vehicles using F7/E7 series modules);

BMS configuration——displays the calibration values of various parameters of the current BMS, which is beneficial to 

BMS status tracing and fault analysis;

Running history——faithfully record every charging and discharging trajectory of the vehicle;

Fault history——faithfully record the data of each vehicle fault, and support sorting by time, fault type/grade, etc.

Upgrade history——whether it is OTA upgrade in the air or CAN upgrade in the field, every update of BMS software will be 

recorded and online query will be supported to realize the traceability of the whole life cycle software;

Equipment change——for distributed BMS system, every slave replacement will be detected and recorded in real time;

Data export ——BMS terminal sends operation data to the cloud platform periodically during operation (the typical cycle is 
30 seconds). This page can browse the detailed information of each operation data and support batch data export (only for 
accounts with data export permission).
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OTA

Udan Technology's intelligent battery management system module is the first in the industry to support the function of 
OTA：Over the air), and the battery data cloud platform provides you with a powerful and convenient OTA batch upgrade 
experience!

The standard process of OTA upgrade of BMS program is as follows:

Create OTA upgrade task on cloud platform

Create OTA 
upgrade task
 on cloud 
platform

Activate OTA 
upgrade task on
 cloud platform

Cloud platform sends 
OTA upgrade instruction

 to BMS.

BMS enters 
upgrade 

working mode.
Program downloadUpgrade complete

a  On the homepage of the cloud platform, click the user name in the upper right corner, and then select the "Remote Upgrade" option 
in the pop-up window;

b After entering the "Task List" page, click the "Create Task" button in the upper right corner of the page;

c On the "Create Task" page, select the project number to be upgraded this time, fill in the upgrade reason, select the upgrade 
software version in turn, and select multiple or single vehicles to be OTA upgraded this time. Click "Submit Application" after 
confirming that all the information is correct, and the page will automatically return to the "Task List" page, with the newly 
created task displayed at the top;

Activate OTA upgrade task on cloud platform
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Management background

a On the "Task List" page, click the OTA code of the task just created to enter the "Task Details" page;

Note: 
The status of "Unapproved" will be displayed in the "Upgrade 
Status" column; 
Click the "Start Upgrade" button on this page, and a pop-up window
 will pop up asking for a verification code to activate this task;

b OTA task verification code is automatically sent to the pre-set audit mailbox when the upgrade task is created. Please 
consult the auditor and get the verification code.

Note: 
After the OTA task of is successfully activated, the status of "Approved" will be displayed in the "Upgrade Status" column in the 
"Task Details" page.

Program download

After BMS successfully entered the "upgrade mode", it first connected to the cloud platform for identity 

verification and upgrade confirmation, and then began to download the program remotely.

Note: When the BMS is downloading the program remotely, the "Upgrade Status" column in the "Task Details" page will 

display the real-time download progress bar, and "Download Complete" will be displayed after the download is completed

Cloud platform sends OTA upgrade instruction to BMS.

After the upgrade task is activated, if the vehicle to be upgraded is online, the cloud platform will immediately issue 

an OTA upgrade instruction to the BMS; If the vehicle to be upgraded is not online, it will wait until the next vehicle 

is online. When the vehicle receives the upgrade instruction, the program upgrade will not be executed immediately 

because the vehicle is in the running state. 

Note: After the OTA upgrade instruction is successfully issued, the content in the "Upgrade Status" column will be 

changed to "To be downloaded".

.

Upgrade succeeded.

After the remote download of the program is completed, the BMS will automatically switch to the new version of the program
 at the next power-on, and report the relevant information of the new version of the program to the cloud platform after 
successfully connecting to the network. So far, the OTA upgrade task of the vehicle has been successfully completed.

Note: "Upgrade succeeded" will be displayed in the "Upgrade Status" column in the "Task Details" page.

The management background includes project management, 
customer management, grouping management, equipment management
 and account management; Realize powerful management function;

How to enter the "Manage Backstage" page?

On the homepage of the cloud platform, click the user name in the upper right corner, and then select the "Manage Background" option 
in the pop-up window.

What can I do when I enter the management background page?

Based on this guide, you have learned the main functions and application methods of the battery data cloud platform. For more details,
 please contact the business representative of Youdan Technology or call us:

Project management——you can modify my project name, project number and 
classify projects;

Customer management——you can create customers and assign equipment to 

them;

Group management——you can create groups and assign devices to them;

Equipment management——the battery number, frame number and vehicle model 

corresponding to the equipment can be modified, and the equipment can be 

unbound from the customer;

Account management——you can create employee accounts and customer 

accounts, and set permissions for the accounts.

Click the Select submenu to 
browse more vehicle details.

Please drag the scroll bar here left and
 right to see more real-time data!
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